
 

 

Celebrating National Service in Indiana:  
 Streams of Service Working Together 

June 25-27, 2003 
Westin Hotel, Downtown Indianapolis 

AmeriCorps and VISTA Members’ Agenda 
 
Wednesday, June 25th 
 
12:00-12:30p.m. Registration for the event      Grand Foyer 4   
 
12:30-1:00p.m.  Welcome:         Grand 5 

Amber Roos - IN Commission on Community Service & Volunteerism   
  

   Pledge of Allegiance:  
Carrol Johnson & Tom Haskett - CNCS State Office 

 
1:00-2:30p.m.  Workshop Options:  
 

Group Planning and Problem Solving      Capitol 1 
    Mark Hollman and John Mahoney – Lifelong Learning Institute 

 
What’s Up With HIV in 2003?      Grand 5 
 Brandi Jones and Steve Everett, Mary Rigg Neighborhood Center 

 
Transition for VISTAs       Grand 5 
 Leigh Tivol 

 
2:30-3:00p.m.  Networking Break and Snack for all Streams    Grand Foyer 4 
 
3:00-4:30p.m.  Workshop Options:  

Group Planning and Problem Solving      Capitol 1 
   What’s Up With HIV in 2003?      Grand 5 

  Transition for VISTAs       Grand 5 
 
4:45-5:45p.m. Individual Meetings         

• Individual AmeriCorps Program Meetings – See Table Card  Grand 5 
 
6:15-7:15p.m. Dinner for All Attendees        Grand 5 

• “Putting Indiana Together” 
• Essay Contest Winners  

7:30-11:30p.m. Evening Entertainment        Grand 5 
• Movie Presentation 
• Musical Entertainment   
            

  



 

 

 
Celebrating National Service in Indiana: 
 Streams of Service Working Together 

June 25-27, 2003 
Westin Hotel, Downtown Indianapolis 

AmeriCorps and VISTA Members’ Agenda 
 
Thursday, June 26th            

7:30-8:15a.m. Continental Breakfast & Networking      Grand Foyer 4 
 
8:15-8:30a.m. Welcome and Introduction to Day Two      Grand 5 
   Beth Morelock and Gail Snyder 
8:30-10:00a.m. Workshop Options:  

Conflict Management and Negotiation      Grand 5 
   Tim Nation and James Taylor, Peace Learning Center 

Community Involvement/Building Partnerships       Grand 5 
   Trainer TBA 

Getting the Most out of Your Education Award     Grand 5 
 Krista Bailey - Program Director, Elkhart EnviroCorps 
Life after National Service        Chamber  

Ryan Brady-YMCA; Kim Miller-Indiana Reading Corps; Michael Bowen-AmeriCorps 
  Marketing Your Year of Service       Council 
   Keri Hunter - Indiana Reading Corps 
 
10:00-10:15a.m. Break for All Attendees       Grand Foyer 4 
10:15-12:00p.m. Workshop Options:  

Conflict Management and Negotiation     Grand 5 
   Community Involvement/Building Partnerships      Grand 5 

 Getting the Most out of Your Education Award    Grand 5 
 Life after National Service       Chamber 

Marketing Your Year of Service      Council 
       
12:00-1:00p.m.  Lunch/Networking Opportunity      Grand 5 

• Community Sharing Activity: Fred Frank – CNCS State Office 
• Presentation of Cross Stream Photo Video:  Ryan Brady – YMCA 

1:00-2:30p.m.  Workshop Options:   
Conducting a Community Needs Assessment – Barry Lessow  Council 

   Facilitation Skills – Carol Myers     Chamber 
   Diversity Training -        Capitol 1 

Ellen Brown – SCP & Barbara Miller – RSVP 
 
2:30-2:45 p.m. Event Wrap Up for AmeriCorps State and AmeriCorps VISTA Members  Grand 5 
   Ellen Brown



 

 

Summary of Workshops – Wednesday June, 25th and Thursday, June 26th 
 
 
WEDNESDAY 
 
1:00-2:30 p.m. 
Capitol 1 

Group Planning and 
Problem Solving 

Participate in and learn from a demonstration of a group planning and 
problem solving tool.  This session will teach techniques that can be used 
in the workplace or with volunteer groups to plan for improvements and 
results.  A special aspect of this session is that attendees will be asked to 
share ideas and concerns regarding National Community Service Programs  
- input from attendees will be consolidated by ICCSV staff and provided 
to the National Corporation for Community Service. 

1:00-2:30 p.m. 
Grand 5 

What’s Up with HIV 
in 2003? 

Ms. Brandi Jones, Community Health Educator and Mr. Steve Everett, 
Health Education Program Manager of Mary Rigg Neighborhood Center 
will update you on basic HIV facts, transmission, prevention and testing.  
Please join for a very informative and fun session of activities, videos and 
information! 

1:00-2:30 p.m. 
Grand 5 

Transition for 
VISTAs 

 

These workshops will repeat from 3:00-4:30 p.m. in the same rooms. 

THURSDAY 
8:30-10:00 a.m. 
Grand 5 

Negotiation/Conflict 
Resolution 

Change always happens. Change causes stress and conflict. Learn better 
ways to manage change by exploring point of view and win-win problem 
solving. You can't always get what you want, but you can get what you 
need. Help Increase the Peace!  

8:30-10:00 a.m. 
Grand 5 

Community 
Involvement/Building 

Trainer TBA 

8:30-10:00 a.m. 
Grand 5 

Getting the Most Out 
of Your Education 
Award 

Through review and discussion, participants will learn about how to 
identify, access, and best utilize their education awards.  Information 
shared will come from personal experience and from current data received 
from the National Service Trust and other resources.  Questions are 
expected and encouraged! 

8:30-10:00 a.m. 
Chamber 

Life After National 
Service 

Unsure as to what you're going to do after your service term ends?  Want 
to stay involved in national service?  Do you know the best way to use 
your education award?  Have you thought of doing another year of service 
with a different program?  Come to the "Life After AmeriCorps" session 
and get your questions answered.  The session will be lead by Michael 
Bowen, AmeriCorps Recruiting Specialist, Kim Miller, former VISTA 
member and current Indiana Reading Corps Program Coordinator, and 
Ryan Brady, former AmeriCorps*NCCC member.  Be prepared to take 
note, ask questions, and have fun! 

8:30-10:00 a.m. 
Council 

Marketing Your Year 
of Service 

Find out how to market your service experience to future employeers. 
Discover the resume language and style techniques that will best 
communicate your service experience on paper. In this tight job market, 
service is a great sell! 

These workshops will repeat in the same rooms from 10:15 a.m. –12:00 p.m. 



 

 

THURSDAY 
CONTINUED 
1:00-2:30 p.m. 
Council 

Conducting a 
Community Needs 
Assessment  

The session will provide an overview of conducting a human service needs 
assessment for your community.  We will cover how to determine your 
research priorities (what you want to know), along with identifying your 
key informants and other respondents (who knows what you want to 
know), developing the questionnaires (how will they tell you what you 
want to know), building your assessment team (who is going to find out 
what you want to know), and writing a report (how do we tell them what 
they need to know).  We will also discuss how the information you have 
gathered and reported can be utilized for community development. 

1:00-2:30 p.m. 
Chamber 

Facilitation Skills There are many aspects to being an effective facilitator.  Having 
collaborative group processes can contribute much to our work as 
facilitators.  Join us for asession where we will experience two processes 
that can be used for a session where we will experience two processes that 
can be used immediately in your work.  The first tool, “Mission 
Impossible” is a fun process for getting a group to think about all aspects 
of planning an event, trip, or program.  The second tool, a “Tuning 
Protocol”, will help us give feedback on a piece of work in progress.  After 
each experience, we will discuss the role of the facilitator.  We will close 
with thinking about how to facilitate effective  
meetings. 

1:00-2:30 p.m. 
Chamber 

Diversity Training This is an interactive workshop creating an atmosphere of open, insightful 
discussion of  “valuing diversity” and reflecting on “cultural competency” 
as a process. 

4:00-5:30 p.m. 
Council - Senior 
Corps and VISTA 
members only 

Civic Engagement, 
Faith and 
Community Based 
Initiatives, and 
Homeland Security 

Dr. Ben Dickerson – Center for Aging and Community 

4:00-5:30 p.m. 
Chamber 

The "Three R's" of 
Volunteer 
Organizations -- 
Recruitment, Rewards, 
and Retention 

Learn more about how to find new sources of potential volunteers, how to 
convert them into volunteers, and how to keep them around once you do!  
Bring your "best practices" to share also. 
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